
HERE’S HOW THE WEBCAST WORKS:
WEBCAST is 60 minutes • NO SET TIME OR DAY to view the webcast. • You control when you want to view.•	
You have 30 days to view the program.  Your 30 days will start once your registration is processed and you receive •	
the email link.
Unlimited staff access - view anytime (24hrs.) - anywhere (office or home) - any day of the week.•	
CE Credits available for WEBCASTS ONLY.  CE’s pending approval for this program.  •	
Questions will be answered by the speaker via email. •	
High Speed Internet connection is recommended.   •	
To view, just use your internet connection (basic DSL, cable or higher) & web browser (Internet Explorer or Firefox).•	

Act now so you can continue to improve your quality outcomes and prepare for 
expected Pay for Performance changes in the coming year.  

The Center for Medicare and Medicaid (CMS) recently revised the Quality Outcome Risk Adjustment Model 
used to compare providers on the Home Care Compare website.  This program will review the recent changes 
in the 2008 Risk Adjustment Model, and discuss specific OASIS elements that impact critical agency quality 
outcomes.  Join RBC Limited to hear what your peers are doing to ensure leadership and staff are updated on 
these critical quality outcome risk adjustment model changes.  The Program will:

Identify critical revisions to the Home Health Risk Adjustment Model for Quality Outcomes; •	
Clarify how these changes may affect your Home Care Compare scores; •	
Utilize tips and tools to clearly identify OASIS elements that impact accurate agency quality outcomes; and •	
Discuss strategies to enhance accuracy on focused OASIS MO items that will now impact your quality •	
outcomes.

NATIONAL EXPERT SPEAKER: Patricia W. Tulloch, RN, B.S.N., M.S.N., HCS-D is a senior consultant with 
RBC Limited Healthcare & Management Consultants

WHO SHOULD ATTEND: Agency leadership, Quality Improvement, Educators, clinical and support staff.

PROGRAM TAKE AWAY: Education & Audit Tools to focus on your weakest quality outcomes.

RECOMMENDED MATERIALS: Participant may want to access and reference their current Home Care Compare 
Scores.

The Revised Risk Adjustment Model Program 
YOU HAVE 2 OPTIONS TO PARTICIPATE - WEBCAST (ONLINE) OR DVD

Unlimited staff access for 30 days - view anytime (24hrs.) - anywhere (office or home) - any day of the week.

Cost: $195 (60-minute program) • Available NOW to view! • ORDER TODAY
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MAKE SURE TO ADD OUR EMAIL ADDRESS (rbc@netstep.net) TO YOUR SAFE SENDER 
LISTS TO RECEIVE YOUR CONFIRMATION.

You can submit the registration form via email (rbc@netstep.net) through Adobe Acrobat or print the form and fax it to RBC 
Limited.  WE PREFER THE REGISTRATION FORM TYPED.  IF HAND WRITTEN, PLEASE PRINT CLEARLY.  

PAYMENT INFORMATION: Please note credit card orders will be processed immediately.  You will NOT be able to 
access the program until payment is received.  All checks payable to: RBC Limited.

Method of Payment:  _____AMEX    _____Visa    _____MasterCard    _____Check    _____PO #______________________

Name on Card_______________________________________   Signature ____________________________________

Card #_______________________________________________ Exp. Date_______________     CSC #_____________     

CANCELLATION POLICY: Cancellations must be received 2 weeks prior to the release date for a refund, minus a 25% administrative 
fee.  After 2 weeks you can choose another program of equal value. A $25.00 service charge will be assessed on all returned checks.

EMAIL/FAX/MAIL YOUR REGISTRATION FORM
Email: rbc@netstep.net • Fax: (845) 889-4147 • Mail: RBC Limited/48 W. Pine Rd./Staatsburg, NY 12580-5404

Questions call (845) 889-8128 or email to rbc@netstep.net • www.rbclimited.com              NY12061

REGISTRATION INFORMATION • CHC Risk Adjustment Program                  

Item
# PROGRAM

Write WEBCAST 
or DVD

PRICE - Webcast
(1 Site) or DVD

* # of Additional 
Sites for Webcast TOTAL FEE

109 The Revised Risk Adjustment Model       $195 +  ____ @ $100 =
if applicable

$

* ADDITIONAL SITES: Is considered other site/branch offices.  If you have more than one site/branch that you want to 
participate - you pay $195.00 for the 1st site, then just add $100.00 per each additional sites.

ADD Shipping Fee for DVD Orders. 1 order: $5.00 • More than 1: $10.00 ADD DVD Shipping, if applicable + $
DVD orders will NOT be processed if shipping is NOT paid. TOTAL $

Agency:_________________________________________________________________________________________

Main Attendee Name:______________________________________________________________________________

Title:________________________________________________ Nursing License #:____________________________

Address:________________________________________________________________________________________

City/ST/Zip:______________________________________________________________________________________

Phone:____________________________________ Ext. __________ Fax:___________________________________ 

You MUST provide your EMAIL ADDRESS to receive confirmation email & materials.  If we can NOT read your email 
address - you will NOT receive your confirmation and program access information.

Main Attendee Email: (TYPE or PRINT clearly) _________________________________________________________

FOR WEBCAST ORDERS - Instructions for Multiple Staff to View the Program & Receive CE Credits
1. EMAIL the list of additional staff to rbc@netstep.net - The list can be in the body of the email or as an attachment.
2. The list MUST include the following fields for each person: 1. Attendee Name, 2. Nursing License #, 3. Email address.


