
 
 
 
 
 
 
CHC is the premier source for home care education and provides home care professionals and paraprofessionals  
with essential education and training that ensures the delivery of high quality home care to patients. 
CHC is a non-profit affiliate of the New York State Association of Health Care Providers, Inc. (HCP). 

CHC offers a wide variety of education and training programs that can be used to enhance and supplement your home care worker education. 

August September October 
Webinar – Communicating, Monitoring & 
Managing Remote Staff (applicable for Private 
Pay agencies) 
  Presenter: Lucy Andrews, RN, MS, CHHA, At Your      
  Service Home Care, Inc. 
 

Webinar – Home Care Registry Implementation 
  Presenters:  Al LoBalbo and Ray O’Brien, Division of  
    Residential Services, NYS Dept  of Health 
 

Pre-Conference On-Site Program - CHRC 101 & 
Electronic Fingerprinting  
  Presenters: Ray O’Brien, NYS Dept. of Health  
  Location:  Crowne Plaza, Albany 

5 
 
 
 
 
 

21 Audio Program – Let’s See What OASIS C Is All 
About 
  Presenter:  Presenter: Lisa Selman-Holman, JD,  
  BSN, RN, HCS-D, COS-C, Selman-Holman &  
  Associates 
 

11

17 Audio Program – How To Discontinue Services 
to Clients Without Liability for Abandonment 
  Presenter:  Elizabeth Hogue, Esq., Health Care  
    Attorney and Consultant 
 

27

27-30 On-Site Conference 
2009 HCP Annual Management Conference & 
Exhibition—Illumination 
Crowne Plaza Hotel, Albany, NY 

27 FREE!  
24

 

Forum # 45: Pain at End of Life:  Myths & Facts 
  Presenters:  Maya Jackson, RN, CHPN; Elizabeth   
   Packer, RN, CHPN, Metropolitan Jewish Health  
   Systems 
 

 

 

Audio Program – Mandatory Process for Dual 
Eligible Claims 
  Presenter:  NYS Office of Medicaid Inspector  
    General (OMIG) in conjunction with the  
    University of Massachusetts  Medical School 

  

 

November December  
FREE! 5 

 
 
 

 

Forum # 46 – Topic:  Abuse & Neglect 
  Presenter: Sam Contreras, LMSW, Social Worker,   
    Elder Abuse Prevention Program,  Lifespan 
 

Webinar – A Business is Only a Business If It Is 
Profitable (applicable for Private Pay agencies)    
  Presenter: Lucy Andrews, RN, MS, CHHA, At Your   
    Service Home Care, Inc. 
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 NOW AVAILABLE!   
 
Programs on the following topics: 
 - An Inside Analysis of Home Health Audio Trends  
 - The Revised Rick Adjustment Model 
 - Diabetes 360° (3 part series) 
 - Pandemic Influenza, Infection Control and So  
   Much More 360° Series 
 
Visit www.chcforum.org for information or to 
register. 
 

To see what programs are available and to purchase programs, visit www.nyshcp.org and click on The HCP Shoppe. 

CHC EDUCATION CALENDAR 
June – November 2009   

As of August 19 , 2009 

Visit www.nyshcp.org and click on 
Educational Seminars  to see the latest  
CHC Education programs. 
 

For more information or to sign up for a CHC 
program, visit www.chcforum.org, or call 
518/463-1167, ext. 802.

http://www.chcforum.org/
http://www.nyshcp.org/
http://www.nyshcp.org/

